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ABSTRAK
Hayu Kusumastuti. D0112038. 2017. “Kualitas Pelayanan Perizinan Badan
Penanaman Modal dan Perizinan Terpadu Kota Surakarta”. Skripsi.
Program Studi Ilmu Administrasi Negara. Fakultas Ilmu Sosial dan Politik.
Universitas Sebelas Maret. Surakarta. 71 halaman.
Badan Penanaman Modal dan Perizinan Terpadu Kota Surakarta merupakan satu-
satunya badan yang menangani masalah perizinan di Kota Surakarta, sebagai satu-
satunya badan, terdapat keluhan-keluhan yang datang dari pemohon pelayanan
perizinan seperti kurang ramahnya petugas dan keterlambatan penyelesaian
pelayanan  perizinan
Penelitian ini menggunakan enam standar pelayananyang diambil dari Peraturan
Wali Kota Surakarta Nomor 4 Tahun 2014 tentang Standar Pelayanan Publik dan
Standar Operasional Prosedur Pelayanan Perizinan pada Badan Penanaman Modal
dan perizinan Terpadu Kota Surakarta. Standar pelayanan perizinan meliputi:
Persyaratan, Prosedur Pelayanan, Biaya Pelayanan, Waktu Penyelesaian,
Kompetensi Petugas Pelayanan, Sarana Prasarana.
Jenis penelitian adalah deskriptif kuantitatif dengan analisis menggunakan
statistik deskriptif. Lokasi penelitian adalah Badan Penanaman Modal dan
Perizinan Terpadu Kota Surakarta. Pengumpulan data dilakukan dengan kuesioner
dan dokumentasi. Populasi adalah pemohon pelayanan perizinan di Badan
Penanaman Modal dan Perizinan Terpadu Kota Surakarta, dengan jumlah sampel
sebanyak 79 orang. Teknik sampling yang digunakanadalah proportionate
stratified random sampling. Untuk melakukan analisis data digunakan teknik
analisis tendensi sentra menggunakan Software SPSS versi 16.
Hasil penelitian menunjukkan bahwa kualitas pelayanan di BPMPT Kota
Surakarta masuk dalam kategori baik. Persyaratan pelayanan perizinan, waktu
pelayanan, biaya pelayanan, kompetensi petugas pelayanan dan sarana prasarana
masuk dalam kategori baik dan prosedur pelayanan masuk dalam kategori sangat
baik.
Kata kunci: Kualitas pelayanan, pelayanan perizinan, statistik deskriptif.
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ABSTRACT
Hayu Kusumastuti. D0112038. 2017. “Service Quality of Badan Penanaman
Modal dan Perizinan Terpadu Surakarta”. Essay. Public Administration
Science Study Program. Faculty of Social and Political Sciences. Universitas
Sebelas Maret. Surakarta. 71 pages.
Badan Penanaman Modal dan Perizinan Terpadu Surakarta is the only one
institution that handles licensing in Surakarta City, There are complaints that
came from the applicant’s licensing services as the officer those with less friendly
and the tardiness in completion of the liscensing service.
This research use six of service standart that taken from “Peraturan Wali kota
Surakarta Nomor 4 Tahun 2014” abaut Public Service Standart and Operational
Standart Procedures of Licensing Services on Investment and licensing Bodies
Unified City of Surakarta. The Standart Licensing Service are: Requirements,
Procedures of Service, Cost of Service, Time of Service, Competences Care
Workers, Infrastructure.
This research is descriptive quantitative research with statistic descriptive
analysis. The Location of research Investment and licensing Bodies Unified City
of Surakarta. Agregation of data use questionnaire and documentation. The
questionnaire use Likert scale with five answer’s alternatives. The population is
the applicant’s licensing services in Investment and licensing Bodies Unified City
of Surakarta. With the sum of sample is 79 people. Sampling tecnique use
proportionate stratified random sampling. To analyse the data use central
tendention with SPSS version 16 Software.
The result of the research shows that service quality of BPMPT Surakarta belongs
to good category. the rules and regulations of licensing service, the time of
service, the cost of service, the officer’s skilled, and the infrastructure belongs to
good category, and procedures of service belongs to verry good category.
Keywords: Licensing Service, Service Quality, Statistic Descriptive.
